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 57 

SUBPART A:  GENERAL PROVISIONS 58 

 59 

Section 145.20  Definitions 60 

 61 

Adult – An individual who is 18 years of age or older or a person who is 62 

emancipated pursuant to the Emancipation of Mature Minors Act [750 ILCS 30]. 63 

 64 

Agency – The local DHS or State contracted Service Provider.  An "Agency" may 65 

also be referred to as "Provider." 66 

 67 

Annual Income Re-examination Review – The annual review of the tenant's 68 

annual income to determine continued eligibility for rent payments under the PSH 69 

models.  The annual re-examination is completed to determine the Housing 70 

Assistance Payment Contract by calculating applicant's rent share/30% of income 71 

toward their rent. 72 

 73 

Area Median Income or AMI – The federal Department of Housing and Urban 74 

Development's (HUD) calculation of income limits for eligibility in a variety of 75 

housing programs. 76 

 77 

Bridge Subsidy – Payment by DHS-DMH of a portion of the rent for a PSH unit 78 

through the Bridge Subsidy model of PSH until the tenant is able to secure a 79 

permanent housing subsidy through a local, State or federal program.   80 

 81 

Case Management Services – Assessment, planning, coordination and advocacy 82 

services for clients who need multiple services and require assistance in gaining 83 

access to and in using mental health, social, vocational, educational, housing, 84 

public income entitlements and other community services to assist the client in the 85 

community.  Case management activities may also include identifying and 86 
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investigating available resources, explaining options to the client and linking the 87 

client with necessary resources. 88 

 89 

Code – The Mental Health and Developmental Disabilities Code [405 ILCS 5]. 90 

 91 

Care Manager – A staff member of a DHS contracted CMHC or other state 92 

contracted Service Provider that is assigned to monitor and/or provide support 93 

services to a tenant residing in a DHS-DMH Permanent Supportive Housing 94 

and/or Bridge Subsidized unit. 95 

 96 

Certified Comprehensive Community Mental Health Center or CMHC – An 97 

entity that meets the requirements of 59 Ill. Adm. Code 132 Subparts C and D and 98 

has been certified by a Certifying State Agency.  Any entity certified as a CMHC 99 

under 59 Ill. Adm. Code 132 shall be designated as an Essential Community 100 

Behavioral Health Center by the Division of Mental Health. 101 

 102 

Community Vendor – A DHS contracted entity. 103 

 104 

Confidentiality Act – The Mental Health and Developmental Disabilities 105 

Confidentiality Act [740 ILCS 110]. 106 

 107 

Consumer – An adult with a diagnosis of mental illness as defined in 59 Ill. Adm. 108 

Code 132 and/or other disability contributing to eligibility for long-term care.  For 109 

the purpose of this Part, all consumers who are living in a unit supported in whole 110 

or in part with DHS-DMH funding may also be referenced as "tenants". 111 

 112 

DCFS or Illinois Department of Children and Family Services – The State child 113 

welfare agency responsible for:  protecting children who are reported to be abused 114 

or neglected and to increase their families' capacity to safely care for them; 115 

providing for the well-being of children in care; providing appropriate, permanent 116 

families as quickly as possible for those children who cannot safely return home; 117 

supporting early intervention and child abuse prevention activities and working in 118 

partnerships with communities to fulfill this mission. 119 

 120 

Department or IDHS or DHS or The Illinois Department of Human Services – 121 

The State agency responsible for providing a wide variety of safety net services to 122 

Illinois residents in poverty who are facing other economic challenges or who 123 

have any of a variety of disabilities or health challenges. 124 

 125 

DHS-DMH or DMH or The Illinois Department of Human Services-Division of 126 

Mental Health – A program division of DHS that, as the State Mental Health 127 

Authority pursuant to Department of Human Services (Mental Health and 128 

Developmental Disabilities) Law [20 ILCS 1710], is responsible for assuring that 129 



  JCAR590145-2220109r02 

 

 

children, adolescents and adults throughout Illinois have the availability of and 130 

access to public-funded mental health services. 131 

 132 

Employee – Any person who provides direct services or supports to a tenant of 133 

Permanent Supportive Housing at the direction of a DHS contracted vendor.  This 134 

includes staff on the agency payroll, contractors, interns and volunteers, 135 

regardless of number of hours or schedules worked or volunteered. 136 

 137 

Engagement Services – Home-based or community-based visits that assist the 138 

individual with maintaining their housing, and providing other wrap-around 139 

support, including linkage to mental health or substance use recovery support 140 

services. Such engagement services shall align with Medicaid-covered tenancy 141 

support services, and Medicaid community-based mental health and substance 142 

use treatment services, including case management, to ensure alignment with any 143 

existing or future Illinois Medicaid benefits, waivers or State plan amendments 144 

that include these services, and to maximize any potential federal Medicaid 145 

matching dollars that may be available to support engagement services [405 146 

ILCS 125/3] 147 

 148 

Fair Market Rent or FMR – Maximum rental amounts payable in specific 149 

geographical areas established by HUD. 150 

 151 

Family Support Program (FSP) – Formerly known as the Individual Care Grant 152 

program, this program of the Illinois Department of Healthcare and Family 153 

Services (HFS) provides access to intensive mental health services and supports 154 

to youth with a severe emotional disturbance.  The goal of the FSP is to support 155 

eligible youth and their families by strengthening family stability, improving 156 

clinical outcomes, and promoting community-based services. 157 

 158 

HIPAA – The Health Insurance Portability and Accountability Act (42 U.S.C. 159 

1320 et seq.) (45 CFR 160 and 164 (2013)). 160 

 161 

Homeless – An individual or family meeting the definition used by the U.S. 162 

Department of Health and Human Services, Health Resources and Services 163 

Administration in Section 330(h)(5)(A) of the Public Health Services Act (42 164 

U.S.C. 254(b)).  A homeless individual under this definition is an individual who 165 

lacks housing (without regard to whether the individual is a member of a family), 166 

including an individual whose primary residence during the night is a supervised 167 

public or private facility that provides temporary living accommodations, and an 168 

individual who is a resident in transitional housing.  This includes individuals 169 

who are doubled up with other households [405 ILCS 125/3]that meets the 170 

definition of homeless as defined by HUD (24 CFR 583). 171 

 172 
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Housing Assistance Payment Contract or HAP Contract – A contract executed 173 

between the Subsidy Administration or PSH Provider and the leasing agent 174 

(landlord or property management entity). 175 

 176 

Housing Dwelling – A house rented according to the same Fair Market Rate as an 177 

apartment located in the same geographical area.  This type of PSH is applicable 178 

in rural areas. 179 

 180 

Housing Quality Standards or HQS – HUD's specifications and guidance that 181 

outline inspection standards for all PSH units that fall under this Part. 182 

 183 

HUD – The U.S. Department of Housing and Urban Development. 184 

 185 

Individual at High Risk of Overdose – A person with a substance use disorder 186 

who is homeless (or will be homeless upon hospital discharge or correctional 187 

facility release) who has: 188 

 189 

had three or more hospital inpatient or inpatient withdrawal management 190 

or community-based withdrawal management stays for a substance use 191 

disorder within the most recent 12-month period; 192 

 193 

had three or more stays in a State or county correctional facility in the 194 

State of Illinois within the most recent 12-month period; or 195 

 196 

been incarcerated in a State or county correctional facility in Illinois for 197 

the most recent 12 consecutive months; or 198 

 199 

had one or more drug overdoses in the last 12 months [405 ILCS 125/3]. 200 

 201 

Individual at High Risk of Unnecessary Institutionalization – A person who has a 202 

serious mental illness who is homeless (or will be homeless upon hospital 203 

discharge or correctional facility release) and who has: 204 

 205 

had three or more psychiatric inpatient hospital admissions within the 206 

most recent 12-month period; 207 

 208 

had three or more stays in a State or county correctional facility in the 209 

State of Illinois within the most recent 12-month period; or 210 

 211 

been incarcerated in a State or county correctional facility in Illinois for 212 

the most recent 12 consecutive months; or 213 

 214 
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had a disability determination due to a serious mental illness and has been 215 

incarcerated in a State or county correctional facility in Illinois within the 216 

most recent 12 consecutive months [405 ILCS 125/3]. 217 

 218 

Landlord Property Management Entity – The owner of one or more 219 

units/apartments receiving or approved to receive rental payments from 220 

DHS-DMH, inclusive of private market and not-for-profit housing providers. 221 

 222 

Long Term Care Facility or LTC Facility – A facility designated as a nursing 223 

home under the Nursing Home Care Act [210 ILCS 45]. 224 

 225 

Open Round – The point in time when DHS-DMH allows applications to be 226 

submitted for consideration of a Bridge Subsidy, excluding a court order, lawsuit 227 

or settlement. 228 

 229 

Permanent Supportive Housing or PSH – A self-contained (inclusive of kitchen 230 

and bathroom facilities) unit that is decent, safe and affordable community-based 231 

housing.  The tenant has rights of privacy and access; holds a lease, sublease, or 232 

occupancy agreement; and has full rights of tenancy under State and local 233 

landlord and tenant laws.  Any services or supports received are voluntary, 234 

flexible and designed to meet the tenants' needs and preferences. 235 

 236 

Provider – The local DHS or State contracted Service Provider.  A Provider may 237 

also be referred to as "Agency." 238 

 239 

PSH Provider – The DHS-DMH contracted entities responsible for conducting 240 

income verifications, unit inspections, development of HAP contracts or other 241 

agreements with landlords, and ongoing rental payments in accordance with 242 

Section 145.70 through a model of PSH other than the Bridge Subsidy model. 243 

 244 

Rental Assistance – The DHS-DMH subsidized rental amount paid to a landlord 245 

for a unit occupied and leased by a tenant eligible and approved for a DHS-DMH 246 

Bridge Subsidy or PSH program utilizing a similar model of housing assistance. 247 

 248 

Rental Payments – Any payments made to a landlord in accordance with a lease 249 

agreement for a housing unit in which an individual or family receiving services 250 

from a Provider is residing, whether the executed lease is between the landlord 251 

and the Provider (leasing) or between the landlord and the tenant (rental 252 

assistance). 253 

 254 

Service Provider – An entity contracted by DHS or the State to provide publicly-255 

funded support services to residents of Permanent Supportive Housing. 256 

 257 
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Serious Mental Illness – Meeting both the diagnostic and functioning criteria 258 

consistent with the definition of Serious Mental Illness in the most current edition 259 

of the Illinois Department of Human Services/Division of Mental Health 260 

Community Mental Health Provider Manual [405 ILCS 125/3]. 261 

 262 

Site – Any building, under one continuous roof, in which a tenant receiving 263 

DHS-DMH Bridge rental assistance lives.  This includes houses, apartment 264 

buildings, duplexes and other living arrangements owned, leased or managed by a 265 

rental agent, management company, property owner, landlord or development 266 

entity. 267 

 268 

Subsidy Administrator or Subsidy Administration or SA – The DHS-DMH 269 

contracted entities responsible for conducting income verifications, unit 270 

inspections, development of HAP contracts with the landlord, and ongoing 271 

subsidized rental payments in accordance with Section 145.70 through the Bridge 272 

Subsidy model. 273 

 274 

Substance Use Disorder – As defined in Section 1-10 of the Substance Use 275 

Disorder Act [20 ILCS 301]. 276 

 277 

Tenant – For the purpose of this Part, the words "tenant" and "consumer" are 278 

interchangeable.  The tenant must be a consumer of a DHS or State contracted 279 

Service Provider and be in one of the priority populations defined in Section 280 

145.110(g). 281 

 282 

Transition Assistance Funds or TAF – A one-time allocation, as determined by 283 

DHS-DMH, for the specific purpose of paying security deposits and utility 284 

connections (but not for arrearages) and to assist the tenant in purchasing basic 285 

allowable household needs.  Transition Assistance Funds used for the purchase of 286 

obtaining allowable household goods are handled by the Care Manager (see 287 

Section 145.200). 288 

 289 

Unit – A rental apartment (efficiency, studio, one bedroom or multiple bedroom 290 

apartments) or housing dwelling that receives DHS-DMH funded rental 291 

payments.  Housing intended as transitional or temporary housing does not 292 

qualify as a PSH Bridge unit. 293 

 294 

(Source:  Amended at 47 Ill. Reg. ______, effective ____________) 295 

 296 

Section 145.50  Permanent Supportive Housing Models 297 

 298 

All PSH models will utilize Scattered Sites (as described below).  The DMH PSH Bridge 299 

Subsidy model provides rental payments for all of the following: 300 
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 301 

a) Scattered Sites 302 

Dwellings that exist in the private and public rental market for which the tenant 303 

holds the lease and rental payment agreements are made directly with the property 304 

owner.  Units are not concentrated in any one building.  Living arrangements in 305 

scattered-site housing include: 306 

 307 

1) Single room occupancy (SRO) or studio/efficiency apartments that have 308 

self-contained kitchens and bathrooms; 309 

 310 

2) One-bedroom apartments; 311 

 312 

3) Two-bedroom or larger shared apartments as needed to accommodate 313 

larger households, live-in aidesaids, or storage of necessary medical 314 

equipment (with no more than two unrelated consumers per unit under an 315 

arrangement agreed to by both consumers); or 316 

 317 

4) Single family homes. 318 

 319 

b) Project Based Developments 320 

Multifamily dwellings that were developed and financed as a project for the 321 

purpose of providing supportive or affordable housing.  The tenant holds the lease 322 

and rental assistance agreements are made directly with the landlord or property 323 

owner.  If the project development receives public financing, in addition to 324 

funding from DHS-DMH, the funding regulations and tenant selection plans of 325 

the public funding entity (e.g., HUD) supersedes this Part.  Living arrangements 326 

in project-based developments include: 327 

 328 

1) SRO or studio/efficiency apartments that have a self-contained kitchen 329 

and bathroom; or 330 

 331 

2) One-bedroom apartments or two-person two-bedroom shared apartments. 332 

 333 

c) Master Leasing 334 

Master leasing is a flexible resource that creates a variety of housing options in 335 

terms of housing type, density and location.  This model is based on mutually 336 

beneficial relationships with private landlords or property management entities for 337 

which long-term agreements are made with guaranteed payment in exchange for 338 

discounted rental rates. The master leasing approach shall be focused primarily on 339 

existing rental housing to secure a targeted number of rental units as outlined in 340 

Section 145.210.  DHS-DMH will utilize the SA entity to conduct all activities in 341 

accordance with Section 145.70. 342 

 343 
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(Source:  Amended at 47 Ill. Reg. ______, effective ____________) 344 

 345 

SUBPART B:  REQUIREMENTS FOR PERMANENT SUPPORTIVE HOUSING 346 

 347 

Section 114.115  Eligibility Criteria for the Housing is Recovery Pilot Program Model 348 

 349 

Individuals eligible for the Housing is Recovery Pilot Program model shall: 350 

 351 

a) Meet one of the following criteria: 352 

 353 

1) An individual at high risk of unnecessary institutionalization who is 18 354 

years of age or older or is aging out of guardianship under DCFS, and who 355 

is eligible to enroll in, or is enrolled in, Medicaid for the purposes of 356 

receiving mental health treatment pursuant to 89 Ill. Adm. Code 140. 357 

 358 

2) An individual at high risk of overdose who is 18 years of age or older or is 359 

aging out of guardianship under DCFS, and who is eligible to enroll in, or 360 

is enrolled in, Medicaid for the purposes of receiving substance use 361 

treatment. 362 

 363 

b) Have a current household income at or below 30% of Area Median Income (AMI) 364 

as defined by HUD; 365 

 366 

c) Be on a current Public Housing Authority waiting list for a Housing Choice 367 

Voucher (HCV) or agree to register or apply for an HCV or comparable 368 

permanent rental subsidy when registration or application opportunity becomes 369 

available; 370 

 371 

d) Be placed on, or agree to register for, or apply to be placed on the Illinois Housing 372 

Development Authority’s Statewide Referral Network; and 373 

 374 

e) Currently not be receiving rental assistance under a local, State, or federal housing 375 

program. 376 

 377 

(Source:  Added at 47 Ill. Reg. ______, effective ____________) 378 

 379 

Section 145.130  Tenant Income and Documentation 380 

 381 

Income is any money earned or benefits payment received by the tenant.  Adjusted gross income 382 

is the amount of income earned after any deductions are made.  A tenant rent payment amount 383 

shall be calculated based on adjusted gross income over the most recent three-month period. 384 

 385 
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a) Income that is to be considered when calculating a tenant's household gross 386 

income includes: 387 

 388 

1) Social Security Supplemental Income; 389 

 390 

2) Social Security Disability Income; 391 

 392 

3) Earned income; 393 

 394 

4) Self-employment/business income; 395 

 396 

5) Interest and dividend income or income from other assets or family 397 

sources; 398 

 399 

6) Pension/retirement income; 400 

 401 

7) Unemployment income; 402 

 403 

8) Temporary Assistance for Needy Families (TANF); and 404 

 405 

9) Armed Forces income. 406 

 407 

b) Income that shall not be considered when calculating tenant's household gross 408 

income includes: 409 

 410 

1) Medical expense reimbursements; 411 

 412 

2) Deferred and lump sum Social Security and SSI payments; 413 

 414 

3) Self-Sufficiency Program income; 415 

 416 

4) Student financial aid; 417 

 418 

5) Special pay to a family member serving in the Armed Forces who is 419 

exposed to hostile fire; 420 

 421 

6) Income of full-time students; 422 

 423 

7) Income tax and property tax refunds; 424 

 425 

8) Stipends or allowances to persons with disabilities for basic needs and 426 

expenses associated with integrated and independent living situations or as 427 
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incentives for participation in vocational service programs that are funded 428 

by a government entity; and 429 

 430 

9) Other temporary, nonrecurring or sporadic income. 431 

 432 

c) The household must provide the SA or PSH Provider with written documentation 433 

of the specific sources of income included in the gross income calculation.   434 

 435 

d) The SA or PSH Provider shall gather, maintain and determine the validity of the 436 

documentation provided and used to calculate the tenant's rental contribution. 437 

 438 

e) If a tenant does not have income due to a psychiatric or other disability, the tenant 439 

shall be offered the opportunity for assistance with filing a Supplemental Security 440 

Income (SSI)/Social Security Disability Income (SSDI) Outreach, Access, and 441 

Recovery (SOAR) application by the PSH Provider or another DMH-contracted 442 

provider.  A tenant is not required to apply for a disability determination. 443 

 444 

(Source:  Amended at 47 Ill. Reg. ______, effective ____________) 445 

 446 

Section 145.200  Transition Assistance Funds Provided Under PSH/Bridge Subsidy Model 447 

and Housing is Recovery Pilot Program Model 448 

 449 

a) DMH may provide one-time Transition Assistance Funds (TAF), identified as a 450 

set amount to be used solely for the purpose of assisting individuals who are in 451 

the process of moving into a PSH unit that has a secured lease.  These funds are to 452 

provide basic move-in expenses, obtain basic household items, pre-approved by 453 

DMH, in addition to the payment of security deposit and utility connection fees, 454 

excluding arrearages. 455 

 456 

b) TAF are processed by the designated DHS-DMH contracted Service Provider and 457 

released to the Care Manager upon receipt of supporting documentation approved 458 

by the respective DMH program staffRegion Office.  TAF are restricted in use, 459 

only available to DHS-DMH contacted Service Providers as specified in their 460 

contacts, and may only be applied for the purpose of assisting the tenant in 461 

transitioning and moving into a PSH unit.  Responsibility for appropriate 462 

expenditure of TAF rests with the DHS-DMH contracted Service Provider.  The 463 

tenant, family members and guardians shall have no access to these funds. 464 

 465 

c) TAF shall be accessed and approved through an established DMH process.  TAF 466 

cannot be used to pay arrearages. 467 

 468 

d) TAF may be utilized for items including, but not limited to: 469 

 470 
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1) Security deposits; 471 

 472 

2) Unit application fees; 473 

 474 

3) Utility activation deposits; 475 

 476 

4) Furniture; 477 

 478 

5) Bedding; 479 

 480 

6) Small appliances; and 481 

 482 

7) Cleaning equipment and supplies. 483 

 484 

(Source:  Amended at 47 Ill. Reg. ______, effective ____________) 485 

 486 

Section 145.240  Temporary Tenant Absences 487 

 488 

a) For tenants in PSH programs other than the Housing is Recovery Pilot Program: 489 

 490 

1) A tenant shall continue to maintain eligibility for PSH during brief 491 

absences lasting no longer than 90 days. 492 

 493 

2b) Tenants shall continue to maintain eligibility for PSH up to 90 days in 494 

cases of required psychiatric or medical hospitalization or temporary 495 

absences from the unit, as reviewed and approved by DMH.   496 

 497 

3c) Extensions beyond 90 days may be granted by DMH when there is a 498 

demonstrated likelihood that the tenant will return to the unit within an 499 

additional 30-day period. 500 

 501 

b) For tenants in the Housing is Recovery Pilot Program: 502 

 503 

1) A tenant shall continue to maintain eligibility for the subsidy during brief 504 

absences lasting no longer than six consecutive months. 505 

 506 

2) During a stay in a LTC Facility, Institution for Mental Disease (IMD), 507 

Specialized Mental Health Rehabilitation Facility (SMHRF), residential 508 

substance use disorder treatment program, or correctional facility of less 509 

than six months, the program will continue to pay the subsidized portion 510 

of the rent. 511 

 512 
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3) A subsidy does not terminate if the subsidy holder is required to move 513 

multiple times due to landlord eviction or does not engage in treatment. 514 

Termination shall occur only as outlined in Section 145.250. 515 

 516 

(Source:  Amended at 47 Ill. Reg. ______, effective ____________) 517 

 518 

Section 145.250  Program Terminations and Appeals 519 

 520 

a) A tenant may be terminated from PSH, after all attempts at tenant participation 521 

and mitigation have failed, under any one or more of the following circumstances, 522 

unless a reasonable modification of this policy is necessary to prevent the 523 

exclusion or denial of benefits of the program and service on the basis of 524 

disability pursuant to Title II of the Americans with Disabilities Act (42 U.S.C. 525 

12101): 526 

 527 

1) Missing theirhis/her portion of the rent payment three times or more 528 

within an existing current lease period (late payments are not an 529 

immediate factor); 530 

 531 

2) Refusing to pay theirhis/her portion of the rent as stipulated in the lease 532 

agreement; 533 

 534 

3) Refusing to allow or respond to requests for case management wellness 535 

visits (in-home, at alternative locations, or virtual) as deemed appropriate 536 

by the contracted Service Provider; 537 

 538 

4) Serious and repeated lease violations that pose a threat or serious hazard to 539 

other residents of the rental property; 540 

 541 

5) Convictions by a court of law for a felony offense; 542 

 543 

6) Failure to accept an offer for a permanent rental subsidy when one is made 544 

available; 545 

 546 

7) Receiving rental payments while residing in a unit owned by any family 547 

member of the tenant (unless DMH has determined and approved the 548 

rental of the unit as providing reasonable accommodations for a person 549 

with a disability); 550 

 551 

8) Subleasing the unit, assignment of the lease or transfer of the unit; 552 

 553 

9) Excessive and continuous damage to the unit or premises by the tenant or 554 

any guest to the unit or premises; 555 
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 556 

10) Engaging in or allowing a guest to engage in any behavior that disturbs the 557 

peaceful and quiet enjoyment by others of the premises and the 558 

neighborhood; 559 

 560 

11) Engaging in or allowing a guest to engage in drug-related criminal activity 561 

or violent criminal activity or other criminal activity that threatens the 562 

health, safety or right to peaceful enjoyment of other residents and persons 563 

residing in the immediate vicinity of the premises; 564 

 565 

12) Illegal possession or use of a firearm or aggravated assault weapon in 566 

violation of federal, State or local criminal or civil laws; 567 

 568 

13) Failure to complete an Annual Income Re-examination Review with the 569 

SA or PSH Provider; and  570 

 571 

14) Fraud, including falsifying income, unauthorized occupants in the housing 572 

unit, or deliberate failure to report changes in household composition that 573 

would affect program eligibility. 574 

 575 

b) If a termination occurs from PSH: 576 

 577 

1) The tenant shall be responsible for 100% of the total rent amount as of the 578 

date that the final termination determination notice is released by the SA 579 

or PSH Provider and as authorized by DMH; and 580 

 581 

2) The SA shall inform the landlord in writing directly of the tenant's exit 582 

from PSH and the termination of rental payments. 583 

 584 

c) A tenant has the right to appeal a termination decision. The tenant or theirhis/her 585 

representative must submit a written notice for an appeal to DMH.  This notice is 586 

to be received by DMH within 15 calendar days from receipt of the Bridge 587 

Subsidy or PSH termination letter.  The notice must contain a clear statement 588 

disputing the reasons for termination.  The notice is to be mailed to: 589 

 590 

Housing Coordinator 591 

Department of Human Services-Division of Mental Health 592 

122 S Michigan Avenue, 20th Floor 401 S. Clinton St. 593 

Chicago IL  6060360607 594 

 595 

d) DMH will convene an appeal hearing within 15 days after receipt of the appeal 596 

notice.  The appeal hearing committee members shall be composed of the DMH 597 

Housing Coordinator, the Deputy Director of Systems Rebalancing, or the Deputy 598 
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Director of Community ProgramsAssociate Deputy Director of Transition 599 

Coordination, Associate Deputy Director of Assessments and the assigned SA or 600 

PSH Provider. 601 

 602 

e) The tenant and/or theirhis/her representative will be notified of the hearing by 603 

phone and mail.  At least three attempts at phone contact should be made to 604 

ensure that the tenant and/or their representative are aware of the hearing  The 605 

tenant or representative may be present to provide written or verbal objections to 606 

the termination at the time of the hearing. 607 

 608 

f) DMH will issue its written determination decision to the tenant and/or 609 

representative within two work days after the appeal hearing. 610 

 611 

g) Depending on the circumstances of termination, a former PSH tenant may reapply 612 

for a Bridge Subsidy, when an open round becomes available, by submitting a 613 

formal letter of request to the DMH Housing Coordinator, accompanied with a 614 

letter of support from a State contracted Service Provider. 615 

 616 

(Source:  Amended at 47 Ill. Reg. ______, effective ____________) 617 


